
/RRS E\ %HQEULD $FFHVVLELOLW\ &RQIRUPDQFH 5HSRUW
:&$* (GLWLRQ
�%DVHG RQ 93$7� 9HUVLRQ ����

1DPH RI 3URGXFW�9HUVLRQ� /RRS ([SHULHQFH 3ODWIRUP ����

5HSRUW 'DWH� 0DUFK ��WK� ����

3URGXFW 'HVFULSWLRQ� 2PQL�&KDQQHO &XVWRPHU ([SHULHQFH 0DQDJHPHQW 3ODWIRUP

&RQWDFW ,QIRUPDWLRQ� -XVWLQ 0DUFRQ� 3URGXFW 'HVLJQHU� MXVWLQ�PDUFRQ#EHQEULD�FRP

1RWHV�
7KH FUHDWRU RI WKH VXUYH\ SOD\V DQ LPSRUWDQW UROH LQ HQVXULQJ WKDW LWV FRQWHQW LV DFFHVVLEOH�

7KH IROORZLQJ TXHVWLRQ W\SHV ZHUH HYDOXDWHG IRU FRQIRUPDQFH�

� 5DGLR EXWWRQV
� &KHFNER[
� 'URSGRZQ
� 6LQJOH LQSXW WH[W HQWU\
� &RPPHQW ER[ WH[W HQWU\

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
�6]Yk[j<gs +g]GkEj �EEIhhQDQYQjs 0IZdY<jI� <[G �6+�0� <gI gIOQhjIgIG

hIgpQEI Z<gXh ]N jPI �[N]gZ<jQ][ 0IEP[]Y]Os �[Gkhjgs ]k[EQY ¥�0�¦ +<OI Â ]N È



� +70/
� %RROHDQ
� &6$7
� &RQWDFW GHWDLOV
� /RFDWLRQ
� � 6WDU
� &(6
� 136

(YDOXDWLRQ 0HWKRGV 8VHG�
$ FRPELQDWLRQ RI LQ�KRXVH PDQXDO WHVWLQJ DQG �UG SDUW\ DXWRPDWHG WHVWLQJ ZDV SHUIRUPHG� $XWRPDWHG WHVWV ZHUH
FRQGXFWHG XVLQJ *RRJOH /LJKWKRXVH DFFHVVLELOLW\ FKHFNHU� $FFHVVL%H $FFHVV6FDQ DXWRPDWHG FKHFNHU� DQG :DYH
:HE $FFHVVLELOLW\ (YDOXDWLRQ 7RRO� 0DQXDO WHVWLQJ ZDV FRQGXFWHG RQ D &KURPH EURZVHU �YHUVLRQ ���������������
XVLQJ WKH RIILFLDO 6FUHHQ 5HDGHU SOXJLQ GHYHORSHG E\ *RRJOH� 0RELOH WHVWLQJ ZDV FRQGXFWHG RQ L26 �YHUVLRQ
�����6DIDUL ��� XVLQJ 9RLFH2YHU� $GGLWLRQDO PRELOH WHVWLQJ ZDV SHUIRUPHG RQ $QGURLG �YHUVLRQ �����&KURPH ����
XVLQJ 7DON%DFN�

$SSOLFDEOH 6WDQGDUGV�*XLGHOLQHV
0PQh gId]gj E]pIgh jPI GIOgII ]N E][N]gZ<[EI N]g jPI N]YY]qQ[O <EEIhhQDQYQjs hj<[G<gG�OkQGIYQ[Ih�

6WDQGDUG�*XLGHOLQH ,QFOXGHG ,Q 5HSRUW

7ID ][jI[j �EEIhhQDQYQjs �kQGIYQ[Ih Ã�Á  IpIY �

 IpIY ��

7ID ][jI[j �EEIhhQDQYQjs �kQGIYQ[Ih Ã�Â  IpIY �

 IpIY ��

+<OI Ã ]N È

http://www.w3.org/TR/2008/REC-WCAG20-20081211
https://www.w3.org/TR/WCAG21


7HUPV
7KH WHUPV XVHG LQ WKH &RQIRUPDQFH /HYHO LQIRUPDWLRQ DUH GHILQHG DV IROORZV�

Ɣ 6XSSRUWV� 7KH IXQFWLRQDOLW\ RI WKH SURGXFW KDV DW OHDVW RQH PHWKRG WKDW PHHWV WKH FULWHULRQ ZLWKRXW NQRZQ GHIHFWV RU PHHWV ZLWK
HTXLYDOHQW IDFLOLWDWLRQ
Ɣ 3DUWLDOO\ 6XSSRUWV� 6RPH IXQFWLRQDOLW\ RI WKH SURGXFW GRHV QRW PHHW WKH FULWHULRQ�
Ɣ 'RHV 1RW 6XSSRUW� 7KH PDMRULW\ RI SURGXFW IXQFWLRQDOLW\ GRHV QRW PHHW WKH FULWHULRQ�
Ɣ 1RW $SSOLFDEOH� 7KH FULWHULRQ LV QRW UHOHYDQW WR WKH SURGXFW�
Ɣ 1RW (YDOXDWHG� 7KH SURGXFW KDV QRW EHHQ HYDOXDWHG DJDLQVW WKH FULWHULRQ� 7KLV FDQ EH XVHG RQO\ LQ :&$* ��� /HYHO $$$�

:&$* ��[ 5HSRUW
1RWH� :KHQ UHSRUWLQJ RQ FRQIRUPDQFH ZLWK WKH :&$* ��[ 6XFFHVV &ULWHULD� WKH\ DUH VFRSHG IRU IXOO SDJHV� FRPSOHWH SURFHVVHV� DQG
DFFHVVLELOLW\�VXSSRUWHG ZD\V RI XVLQJ WHFKQRORJ\ DV GRFXPHQWHG LQ WKH :&$* ��� &RQIRUPDQFH 5HTXLUHPHQWV�

+<OI Ä ]N È
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�=>HA ¼� �Q??AOO �NEPANE=� �ARAH �
"]jIh�

&ULWHULD &RQIRUPDQFH /HYHO 5HPDUNV DQG ([SODQDWLRQV

Â�Â�Â "][�jIrj ][jI[j ¥ IpIY �¦ /kdd]gjh
 ]O]h Q[EYkGIG qQjPQ[ jPI hkgpIs Q[EYkGI <YjIg[<jQpI

GIhEgQdjQpI jIrj

Â�Ã�Â �kGQ]�][Ys <[G 6QGI]�][Ys ¥+gIgIE]gGIG¦ ¥ IpIY �¦ "]j <ddYQE<DYI
"]j <ddYQE<DYI   [] dgIgIE]gGIG <kGQ]�][Ys ]g pQGI]�][Ys

ZIGQ<

Â�Ã�Ã <djQ][h ¥+gIgIE]gGIG¦ ¥ IpIY �¦ "]j <ddYQE<DYI
"]j <ddYQE<DYI   [] dgIgIE]gGIG <kGQ]�][Ys ]g pQGI]�][Ys

ZIGQ<
Â�Ã�Ä �kGQ] �IhEgQdjQ][ ]g !IGQ< �YjIg[<jQpI
¥+gIgIE]gGIG¦ ¥ IpIY �¦

"]j <ddYQE<DYI
"]j <ddYQE<DYI   [] dgIgIE]gGIG <kGQ]�][Ys ]g pQGI]�][Ys

ZIGQ<

Â�Ä�Â �[N] <[G .IY<jQ][hPQdh ¥ IpIY �¦ /kdd]gjh
�[N]gZ<jQ][� hjgkEjkgI� <[G gIY<jQ][hPQdh E][pIsIG jPg]kOP

dgIhI[j<jQ][ E<[ DI dg]Og<ZZ<jQE<YYs GIjIgZQ[IG

Â�Ä�Ã !I<[Q[ONkY /IfkI[EI ¥ IpIY �¦ /kdd]gjh
0PI gI<GQ[O ]gGIg ]N <YY E][jI[j Qh dgIhIgpIG hkEP jP<j jPI
khIg E<[ k[GIghj<[G Qjh ZI<[Q[O� 0PI E][jI[j�h E]ggIEj

hIfkI[EI E<[ DI dg]Og<ZZ<jQE<YYs GIjIgZQ[IG

Â�Ä�Ä /I[h]gs P<g<EjIgQhjQEh ¥ IpIY �¦ /kdd]gjh
�[hjgkEjQ][h dg]pQGIG N]g k[GIghj<[GQ[O <[G ]dIg<jQ[O

E][jI[j G] []j gIYs ][ hP<dI� E]Y]g� hQvI� Y]E<jQ][�
]gQI[j<jQ][� ]g h]k[G�

Â�Å�Â 1hI ]N ]Y]g ¥ IpIY �¦ /kdd]gjh
/kgpIs G]Ih []j gIYs ][ E]Y]g <h jPI ][Ys pQhk<Y ZI<[h ]N
E][pIsQ[O Q[N]gZ<jQ][� Q[GQE<jQ[O <[ <EjQ][� dg]ZdjQ[O <

gIhd][hI� ]g GQhjQ[OkQhPQ[O < pQhk<Y IYIZI[j�

Â�Å�Ã �kGQ] ][jg]Y ¥ IpIY �¦ "]j <ddYQE<DYI "]j <ddYQE<DYI   [] <kGQ]

Ã�Â�Â �IsD]<gG ¥ IpIY �¦ /kdd]gjh
/kgpIs E<[ DI GIhQO[IG j] DI E]ZdYIjIG jPg]kOP jPI khI ]N

XIsD]<gG Q[dkjh

Ã�Â�Ã "] �IsD]<gG 0g<d ¥ IpIY �¦ /kdd]gjh �IsD]<gG N]Ekh G]Ih []j OIj jg<ddIG <[sqPIgI Q[ hkgpIs

Ã�Â�Å P<g<EjIg �Is /P]gjEkjh ¥ IpIY � Ã�Â ][Ys¦ "]j <ddYQE<DYI "]j <ddYQE<DYI � 0PIgI <gI [] EP<g<EjIg XIs hP]gjEkjh

Ã�Ã�Â 0QZQ[O �GWkhj<DYI ¥ IpIY �¦ /kdd]gjh
$[Ys <ddYQE<DYI Q[ XQ]hX N]gZ<j� hkgpIs jQZIh ]kj <NjIg ÄÁ

hIE][G ]N Q[<EjQpQjs� P]qIpIg� jQZIg E<[ DI gIhIj Ds j<ddQ[O
<[sqPIgI ][ hEgII[

Ã�Ã�Ã +<khI� /j]d� �QGI ¥ IpIY �¦ "]j <ddYQE<DYI
"]j <ddYQE<DYI   [] Z]pQ[O� DYQ[XQ[O � hEg]YYQ[O ]g

<kj]�kdG<jQ[O DY]EXh ]N Q[N]gZ<jQ][

+<OI Å ]N È
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&ULWHULD &RQIRUPDQFH /HYHO 5HPDUNV DQG ([SODQDWLRQV

Ã�Ä�Â 0PgII �Y<hPIh ]g �IY]q 0PgIhP]YG ¥ IpIY �¦ "]j <ddYQE<DYI
"]j <ddYQE<DYI   [] NY<hPQ[O IYIZI[jh IrQhj Q[ jPI

<ddYQE<jQ][

Ã�Å�Â �sd<hh �Y]EXh ¥ IpIY �¦ /kdd]gjh
�.�� Y<[GZ<gXh <gI khIG j] <YY]q gIhd][GI[jh GQgIEj <EEIhh

j] jPI Z<Q[ E][jI[j <gI<

Ã�Å�Ã +<OI 0QjYIG ¥ IpIY �¦ /kdd]gjh �YY qID d<OIh P<pI jQjYIh jP<j GIhEgQDI j]dQE ]g dkgd]hI

Ã�Å�Ä �]Ekh $gGIg ¥ IpIY �¦ /kdd]gjh
]Zd][I[jh gIEIQpI N]Ekh Q[ <[ ]gGIg jP<j dgIhIgpIh

ZI<[Q[O <[G ]dIg<DQYQjs

Ã�Å�Å  Q[X +kgd]hI ¥�[ ][jIrj¦ ¥ IpIY �¦ /kdd]gjh
0PI dkgd]hI ]N I<EP YQ[X E<[ DI GIjIgZQ[IG Ng]Z jPI YQ[X

jIrj <Y][I

Ã�Æ�Â +]Q[jIg �IhjkgIh ¥ IpIY � Ã�Â ][Ys¦ /kdd]gjh
�YY Nk[EjQ][<YQjs jP<j khIh ZkYjQd]Q[j ]g d<jP�D<hIG OIhjkgIh

N]g ]dIg<jQ][ E<[ DI ]dIg<jIG qQjP < hQ[OYI d]Q[jIg

Ã�Æ�Ã +]Q[jIg <[EIYY<jQ][ ¥ IpIY � Ã�Â ][Ys¦ /kdd]gjh
]ZdYIjQ][ ]N jPI Nk[EjQ][ Qh ][ jPI kd�IpI[j� <[G <
ZIEP<[QhZ Qh <p<QY<DYI j] <D]gj jPI Nk[EjQ][ DIN]gI

E]ZdYIjQ][

Ã�Æ�Ä  <DIY Q[ "<ZI ¥ IpIY � Ã�Â ][Ys¦ /kdd]gjh
1� E]Zd][I[jh qQjP Y<DIYh jP<j Q[EYkGI jIrj P<pI [<ZI jP<j

E][j<Q[h jPI jIrj jP<j Qh dgIhI[jIG pQhk<YYs

Ã�Æ�Å !]jQ][ �Ejk<jQ][ ¥ IpIY � Ã�Â ][Ys¦ "]j <ddYQE<DYI

"]j <ddYQE<DYI   Y]]d XQ]hXh G] []j hkdd]gj <[s Z]jQ][
]jPIg jP<[ j<ddQ[O ¥Q�I�� G]Ih []j hkdd]gj hP<XQ[O ]g jQYjQ[O�

G]Ih[�j P<pI hI[h]gh jP<j E<[ dQEX kd <[G Q[jIgdgIj
OIhjkgIh¦

Ä�Â�Â  <[Ok<OI ]N +<OI ¥ IpIY �¦ /kdd]gjh
0PI GIN<kYj Y<[Ok<OI ]N jPI qIDd<OI E<[ DI

dg]Og<ZZ<jQE<YYs GIjIgZQ[IG

Ä�Ã�Â $[ �]Ekh ¥ IpIY �¦ /kdd]gjh
0PIgI <gI [] Q[hj<[EIh ]N N]Ekh Q[QjQ<jQ[O < EP<[OI ]N

E][jIrj

Ä�Ã�Ã $[ �[dkj ¥ IpIY �¦ /kdd]gjh
][jIrj Qh ][Ys EP<[OIG qPI[ [<pQO<jQ[O j] [Irj ]g dgIpQ]kh

d<OI ]N hkgpIs

Ä�Ä�Â �gg]g �GI[jQNQE<jQ][ ¥ IpIY �¦ /kdd]gjh �N < gIfkQgIG NQIYG Qh []j NQYYIG� jPI khIg qQYY DI <YIgjIG

Ä�Ä�Ã  <DIYh ]g �[hjgkEjQ][h ¥ IpIY �¦ /kdd]gjh
 <DIYh <gI dg]pQGI N]g Q[hj<[EIh qPIgI E][jI[j gIfkQgIh khIg

Q[dkj

Å�Â�Â +<ghQ[O ¥ IpIY �¦ /kdd]gjh
"] GkdYQE<jI ��h� <[G j<Oh <gI <ddg]dgQ<jIYs ]dI[IG� EY]hIG

<[G [IhjIG

Å�Â�Ã "<ZI� .]YI� 6<YkI ¥ IpIY �¦ /kdd]gjh 1� E]Zd][I[jh P<pI [<ZI� g]YI� <[G p<YkI Q[GQE<jIG
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�=>HA ½� �Q??AOO �NEPANE=� �ARAH ��
"]jIh�

&ULWHULD &RQIRUPDQFH /HYHO 5HPDUNV DQG ([SODQDWLRQV
Â�Ã�Å <djQ][h ¥ QpI¦ ¥ IpIY ��¦ "]j <ddYQE<DYI "]j <ddYQE<DYI    ]]d G]Ih []j P<pI YQpI <kGQ] E][jI[j

Â�Ã�Æ �kGQ] �IhEgQdjQ][ ¥+gIgIE]gGIG¦ ¥ IpIY ��¦ "]j <ddYQE<DYI
"]j <ddYQE<DYI    ]]d G]Ih []j P<pI dgI gIE]gGIG pQGI]

E][jI[j

Â�Ä�Å $gQI[j<jQ][ ¥ IpIY �� Ã�Â ][Ys¦ /kdd]gjh
/kgpIsh <gI dgIhI[jIG <ddg]dgQ<jIYs ][ d]gjg<Qj <[G

Y<[GhE<dI hEgII[ N]gZ<jh ]N p<gsQ[O hQvIh

Â�Ä�Æ �GI[jQNs �[dkj +kgd]hI ¥ IpIY �� Ã�Â ][Ys¦ /kdd]gjh
0PI hdIEQNQE jsdI ]N G<j< IrdIEjIG N]g I<EP <p<QY<DYI

N]gZ Q[dkj Qh dg]Og<ZZ<jQE<YYs GIEY<gIG�

Â�Å�Ä ][jg<hj ¥!Q[QZkZ¦ ¥ IpIY ��¦ /kdd]gjh

�IN<kYj jIrj P<h < E][jg<hj g<jQ] ]N <j YI<hj Å�Æ�Â� IrEIdj
N]g Y<gOI jIrj� Q[EQGI[j<Y jIrj� <[G Y]O]jsdIh� 0PI

GIhQO[Ig ]N jPI hkgpIs P<h E][jg]Y ]pIg jPIZQ[O <[G
E]Y]gh qPQEP E<[ DI Z<GI E]ZdYQ<[j�

Â�Å�Å .IhQvI jIrj ¥ IpIY ��¦ /kdd]gjh
0Irj E<[ DI gIhQvIG qQjP]kj <hhQhjQpI jIEP[]Y]Os kd j]
ÃÁÁ dIgEI[j qQjP]kj Y]hh ]N E][jI[j ]g Nk[EjQ][<YQjs

Â�Å�Æ �Z<OIh ]N 0Irj ¥ IpIY ��¦ /kdd]gjh �Z<OIh ]N jIrj <gI []j khIG j] E][pIs Q[N]gZ<jQ][

Â�Å�ÂÁ .INY]q ¥ IpIY �� Ã�Â ][Ys¦ /kdd]gjh
+<OIh <gI NkYYs gIhd][hQpI <[G G] []j gIfkQgI hEg]YYQ[O Q[
jq] GQZI[hQ][h <j qQGjP ]N ÄÃÁ dr ]g PIQOPj ]N ÃÆÇ dr

Â�Å�ÂÂ "][�jIrj ][jg<hj ¥ IpIY �� Ã�Â ][Ys¦ +<gjQ<YYs /kdd]gjh

/kgpIs E<[ DI GIhQO[IG j] Q[EYkGI [][�jIrj 1� IYIZI[jh
jP<j dg]pQGI < E][jg<hj g<jQ] ]N <j YI<hj Ä�Â j] jPIQg
<GW<EI[j E]Y]gh� "+/� Æ hj<g� �/� <[G /�0 ¥[kZDIg

jPIZI¦ G] []j ZIIj E][jg<hj g<jQ] ]N Ä�Â ¥IrdIEjIG NQr
G<jI� !<s ÁÃ� ÃÁÃÄ¦

Â�Å�ÂÃ 0Irj /d<EQ[O ¥ IpIY �� Ã�Â ][Ys¦ /kdd]gjh
"] Y]hh ]N E][jI[j ]g Nk[EjQ][<YQjs ]EEkgh qPI[

Q[EgI<hQ[O YQ[I PIQOPj� hd<EQ[O N]YY]qQ[O

Â�Å�ÂÄ ][jI[j ][ �]pIg ]g �]Ekh ¥ IpIY �� Ã�Â ][Ys¦ "]j <ddYQE<DYI "]j <ddYQE<DYI   [] P]pIg jIrj

Ã�Å�Æ !kYjQdYI 7<sh ¥ IpIY ��¦ "]j <ddYQE<DYI
/kgpIsh <gI dgIhI[jIG ][ < hQ[OYI qIDd<OI� /kgpIs

d<OIh N]YY]q hIfkI[jQ<Y hjIdh Q[ < dg]EIhh�

Ã�Å�Ç �I<GQ[Oh <[G  <DIYh ¥ IpIY ��¦ /kdd]gjh �YY PI<GQ[O <[G Y<DIYh GIhEgQDI j]dQE ]g dkgd]hI
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&ULWHULD &RQIRUPDQFH /HYHO 5HPDUNV DQG ([SODQDWLRQV

Ã�Å�È �]Ekh 6QhQDYI ¥ IpIY ��¦ /kdd]gjh
�[s XIsD]<gG ]dIg<DYI 1� P<h < Z]GI ]N ]dIg<jQ][

qPIgI jPI N]Ekh Q[GQE<j]g Qh pQhQDYI

Ä�Â�Ã  <[Ok<OI ]N +<gjh ¥ IpIY ��¦ /kdd]gjh
 <[Ok<OI ]N I<EP d<hh<OI ]g dPg<hI Q[ jPI hkgpIs E<[ DI

dg]Og<ZZ<jQE<YYs GIjIgZQ[IG

Ä�Ã�Ä ][hQhjI[j "<pQO<jQ][ ¥ IpIY ��¦ /kdd]gjh
"<pQO<jQ][<Y ZIEP<[QhZh jP<j <gI gIdI<jIG ][ GQNNIgI[j
d<OIh ]N jPI hkgpIs ]EEkg Q[ jPI h<ZI gIY<jQpI ]gGIg

I<EP jQZI jPIs <gI gIdI<jIG

Ä�Ã�Å ][hQhjI[j �GI[jQNQE<jQ][ ¥ IpIY ��¦ /kdd]gjh
]Zd][I[jh qQjP h<ZI Nk[EjQ][<YQjs <gI QGI[jQNQIG

E][hQhjI[jYs

Ä�Ä�Ä �gg]g /kOOIhjQ][ ¥ IpIY ��¦ /kdd]gjh
1� qQYY Q[GQE<jI jP<j I[jgs ]g jIrj Qh gIfkQgIG N]g

fkIhjQ][h jP<j <gI gIfkQgIG

Ä�Ä�Å �gg]g +gIpI[jQ][ ¥ IO<Y� �Q[<[EQ<Y� �<j<¦ ¥ IpIY ��¦ /kdd]gjh
/kgpIs E][jI[j E<[ DI gIpQIqIG� <YjIgIG� <[G E][NQgZIG

DIN]gI hkDZQhhQ][

Å�Â�Ä /j<jkh !Ihh<OIh ¥ IpIY �� Ã�Â ][Ys¦ /kdd]gjh
�[ E][jI[j QZdYIZI[jIG khQ[O Z<gXkd Y<[Ok<OIh� hj<jkh
ZIhh<OIh E<[ DI dg]Og<ZZ<jQE<YYs GIjIgZQ[IG jPg]kOP

g]YI

/HJDO 'LVFODLPHU �&RPSDQ\�
7KLV GRFXPHQW LV IRU LQIRUPDWLRQ SXUSRVHV RQO\� 7KH LQIRUPDWLRQ SUHVHQWHG LQ WKLV GRFXPHQW LV D UHSUHVHQWDWLRQ RI WKH FXUUHQW YHUVLRQ RI /RRS E\ %HQEULD DV RI WKH
GDWH RI SXEOLFDWLRQ� %HQEULD GRHV QRW JXDUDQWHH WKH DFFXUDF\ RI DQ\ LQIRUPDWLRQ SUHVHQWHG� 7KH FRQWHQWV RI WKLUG�SDUW\ FRPSDQLHV� SURGXFWV DQG VHUYLFHV
PHQWLRQHG ZLWKLQ WKLV IRUXPHQW PD\ EH WKH LQWHOOHFWXDO SURSHUW\ RI WKHLU UHVSHFWLYH RZQHUV� $OWHUDWLRQV PDGH XSRQ /RRS SURGXFWV ZLOO YRLG WKLV FRQIRUPDQFH
VWDWHPHQW�

+<OI È ]N È
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